
The personas described here represent the patrons of the University of Washington Libraries. 

Our patrons span a wide range of disciplines and skill levels, but share certain fundamental goals and needs.  By focusing on these essential characteristics, these 
personas embody our users and can help us make decisions about what will best serve the entire patron population. 

It’s difficult to make an interface that is both simple enough for Beginners and rich enough for expert Researchers. When user needs conflict, these personas can 
help support design choices by making the costs and benefits of different alternatives more apparent.  Different user needs can be prioritized based on:

• The size of that user group
• The value of that particular feature to their goals
• The impact of their research goals on the University’s mission

To help estimate the users that each Persona represents, the personas are displayed here along with corresponding population information from the UW 
Factbook. This correspondence does not always apply, for some undergraduate students may be quite experienced researchers, while some scholars may behave 
more like beginners when looking for something outside their area of expertise.  However it is useful as a rough way of thinking about our patrons.  

For most design choices relating to the website, Brooke the Beginner will be the primary persona. Students like Brooke, who are just beginning their academic 
careers, are a fruitful area for us to focus our design efforts.  Aside from being the most populous user group, they stand to suffer the most from unsupportive 
systems, since they lack subject experience to know what research materials exist, and have little prior familiarity with library systems.  Since they will need to 
use the library more and more over the next few years, they also stand to gain a great deal from a system that matches their expectations and guides them to 
appropriate resources. 

More experienced library users, such as Richard the Researcher and Sharon the Scholar, already have some idea of what research materials will be available; for 
them, using the Libraries is often simply a matter of locating items they already know about. They will be able to successfully use any reasonable interface, even 
if it does not entirely conform to their expectations. 

Graduate
23%

Faculty
9%

Professional
4%

Undergradua
te

64%

UW Libraries Patrons

•Statistics from the UW Factbook Common Data Set and 2008 Snapshot (http://www.washington.edu/admin/factbook/)
•Images used with permission under the Creative Commons License. Posted to Flickr by robinyap.com, sean dreilinger, jurvetson, and gare and kitty

I'd rather use an online article that 
ΨƪƛƴŘŀ ǿƻǊƪǎΩthan go to the hassle 
of finding a book in the library.

UW Libraries Patron Personas

Brooke the Beginner

April the Alumna

Paul the Professional

Sharon the Scholar

Richard the Researcher

ÁNew to the research process and academia 

ÁWorking on several assignments in different 
humanities disciplines, but not an expert in any of 
them

ÁWill take the first thing thatôs good enough

I feel like there's information in all of 
these drawers, and I don't know which 
drawer to open.

ÁReturning to school after several 
years, still working full time 
outside of school

ÁSome subject matter knowledge 
and strong technology skills

ÁVery little time on campus, so 
all research work is done 
remotely

Accessing full-text articles online is central to my 
ǊŜǎŜŀǊŎƘΧōǳǘ ǎƻƳŜ ǊŜŦŜǊŜƴŎŜ ƳŀǘŜǊƛŀƭǎ ŀǊŜƴΩǘ 
online.

ÁDedicated full time student with significant 
knowledge in his area of study

ÁWorking on a long term, in -depth project

ÁWill pursue all avenues to obtain materials 
related to his research  

I have to stay current on my field and do the 
ǊŜǎŜŀǊŎƘ ǿƻǊƪΧ¢ƘƻǎŜ ŀǊŜ ǘƘŜ ǇǊƛƻǊƛǘƛŜǎ ŀǘ ŀ 
research institution.

ÁExpert knowledge in her research 
area

ÁOngoing, in -depth projects using 
primary sources

ÁLong term user who has already 
learned existing systems

L ƘŀǾŜ ŀ ƭƛōǊŀǊȅ ŎŀǊŘΣ ǿƘȅ ŎŀƴΩǘ L 
use the research databases? 

ÁFormer UW student who now has access to some (but not all) library services

ÁRemembers extensive resources at the Libraries and would like to use them 
for a personal project

ÁAsks for help via email and phone
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